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Experts call on cities to aid small businesses

Free conference provides
information on programs to
help small-business owners.

By Rick Moriarty
Staff writer

Small businesses are the key
1o revitalizing America’s cities,
officials twld 150 people at the
PartnerAmerica Small Business
Conference on Tuesday at the
Hotel Syracuse.

“Mayors look at small busi-
nesses to get their cconomies
going,”" said Jeffrey Bean, a
managing director of the U.S.
Conference of Mayors and for-
mer mayor of Fitchburg, Mass.

**1'd rather have 10
100-employec  businesses than
one 1,000-employee business.
They re more resilient.””

The Conference of Mayors
and American Management Ser-
vices Inc. sponsor Partner Ameri-
ca, a program to help small and
mid-sized businesses improve
profits and sales.

The free, four-hour conference
at the Hotel Syracuse featured
nine speakers who provided in-
formation about local, state and
federal programs to assist small
businesses.

Louis Mosca, executive vice
president of American Manage-
ment Services, said a major chal-
lenge that small-business owners

face is navigating their way
through the myrad programs
available to them — while trying
to run their businesses with
limited staff.

I think cities get it, and I
think mayors get it,”" he said.
“*But small businesses are often
50 (raumatized, that they don’t
know what to do. They know the
programs are out there, but they
don’'t understand the minutia.”

Mosca said conferences such
as the one in Syracuse can help,
but he advises small-business
owners to focus on running their
businesses rather than spending
a lot of time looking for govern-
ment assistance.

*“The government is not going

to be a bailout,”” he said.

Syracuse Mayor Matt Driscoll
said the city's economic devel-
opment office is available to
help small businesses leamn
about government  assistance
programs and how to apply for
them.

“We need to pay special at-
tention to the folks here and help
them navigate through the maze
of opportunities,” he said.

The conference was the first
one held in Syracuse by Part-
nerAmerica, Driscoll said he
would like to see another one
held next year.

Staff writer Rick Moriarty can be
reached at 470-3148 or
rmiodarty@syracuse. com.



